





Introduction

1.

About HSN

Health Sciences North (HSN) is Northeastern Ontario’s regional specialized referral centre and academic healths sciences centre. We are a
beacon of health for more than half a million people across Northeastern Ontario. Our impact extends far beyond the walls of our 14 sites
in Greater Sudbury, reaching out to 17 locations across Northeastern Ontario.

As the regional referral centre, we are a patient-centered institution. Our focus is on the individuals we serve. Our role as a regional acute
care hub is pivital, serving as a dependable resource for 23 other hospitals across four health districts - Sudbury, North Bay and Parry
Sound, Algoma, Porcupine and Temiskaming. These hospitals rely on us thorugh leading regional programs in cardiac care, Indigenous
health, geriatrics, mental health and addictions, nephrology, oncology, paediatrics, trauma and rehabilitation.

Many of our patients already face geographical barriers to access health care, making our responsibility toward inclusive practices
paramount. Enhancing our accessibility addresses two of the strategic goals that HSN has identified for the coming years: being socially
accountable, and being patient and family-focused.

Purpose of the Plan

Building on the success of the 2018-2023 Accessibility Plan, the 2024-2025 Accessibility Plan focuses on ensuring HSN's continued
compliance with the Accessibility for Ontarians with Disabilities Act. Additionally, members of HSN’s Accessibility Committee will
collaborate to create a new multi-year plan for the organization that enhances our approach to accessibility and aligns with industry
best practices in the prevention and elimination of barriers for persons with disabilities on HSN properties. The timing for the launch
of the new plan will align with launch of our new Strategic Plan in the spring of 2025.

This plan continues to invite ongoing feedback from patients and families, staff, volunteers, physicians and community members
to identify barriers to their access to HSN’s programs and services and or facilities, in a manner that respects individual dignity and
independence. HSN will continue with annual updates on progress with this plan the organization’s public website to inform
internal and external audiences. The plan also reflects HSN’s commitment to staff and volunteer training and to raising AODA
awareness within the hospital and in the community. We believe it is everyone’s shared responsibility to ensure barrier free
access to people coming to HSN.
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Commitment to Accessibility

HSN's 2019-2024 Strategic Plan highlights its commitment to promoting a physically, psychologically and culturally safe environment
where you can recover, work, volunteer and learn.

HSN’s AODA Steering Committee applied the following principles when updating the 2018-23 multi-year plan, as well as the 2024-2025
Accessibility Plan.

Treating all people in a way that allows them to maintain their dignity and independence.

Integration and equal opportunity.

Meeting the needs of people with disabilities in a timely manner.

Preventing and removing barriers to accessibility.
Meeting accessibility requirements under the Accessibility for Ontarians with Disabilities Act.

HSN’s Accessibility Steering Committee

The Accessibility Steering Committee provides leadership to HSN to help it fulfil its obligations under the Accessibility for Ontarians with
Disabilities Act (2005), and the Integrated Accessibility Standards Regulation (191/11). The Steering Committee provides guidance to the
organization regarding barrier free access to all HSN locations and programs, and oversees the implementation of this plan, and for
monitoring and reporting on its annual progress.

Executive Sponsor: Jessica Diplock, Vice President, People and Culture

Chair: Jason Turnbull, Manager, Communications and Community Engagement Ad Hoc Members (3s identitiea)
Director, Materials Management
Manager, Emergency Preparedness

Committee Members: Manager, Building Services

Vice President, People Relations and Corporate Affairs

Director, Human Resources

Quality & Patient Safety

Disability Management Specialist

Director, Building Services

Manager, Communications & Community Engagement
Administrative Director, Community Care & Rehabilitation Program
Patient Advisor

Front-line Clinician
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